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Company Introduction

1. Name of the company
Fund Grube

2. What Does the Company Do?

Fund Grube focuses on:
e Beauty & Cosmetics
e Luxury lifestyle Products
e Fashion Accessories
e Perfumes & Skincare
e Footwear & Apparel

3. How big is the company? Who are the Company’s Customers?

e Tourists
¢ |nternational visitors
e |ocal residents

The company currently operates
around 55 Stores
Across the Canary Islands



Intership Experience
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> Retail Intemship at Fund Grube, Spain

FRER FER T SR % BR FRYR 20

Main Responsibilities
e Assisted customers and answered
product inquiries

e Recommended suitable beauty and
lifestyle products

e Organized product displays and
maintained stock availability

¢ Communicated with
international customers.

e Maintained store cleanliness and
visual merchandising

Key Skills Gained
“ This intership taught me how to stay
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< O ﬁﬂ O organized, solve problems effectively,
/’y &8& @ and work well as part of a team.”
Communication  Customer  International Teamwork
Service Customers




Professional Growth & Skills
Development

Skills | Developed i (AR

e Customer service skils —_——

Key Skills

e International communication Customer Service Communication Product Knowledge

e Product presentation Helping customers Clear communication Understanding products

e Sales & Teamwork professionally with customers and and giving advice
team
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Future Career Applications @ ﬂ/DEH_

e Future retail or customer service jobs

. . . Teamwork Sales & Recommendations Growth Mindset
 International working environments . . . . . : ,
. . Working well in a Recommending suitable Learning and improving
e Business and sales positions Team and supporting products continously
e Team-based workplaces gesotner
e Communication with global customers
‘LD GRUBE
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This inership helped me develop practical skills, gain
international experience, and grow both
personally and professionally 99




Living & Learning in Spain

My International Experience in Fuerterventura

Culture Experience

Experienced Spanish lifestyle and culture
Met people from different countries
Improved my English communication skills
Learned to adapt to a new environment

Personal Growth

e Became more Independent & adaptable

e Increased confidence in international enviroment
e Developed cross - cultural understanding

e Expanded international perspective
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Highlights of My Stay
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Beautiful Exploring international  Enjoying
beaches new places friends Spanish

sunshine
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Cultural Tour with international
Visitors



WHY ERASMUS
WAS WORTHIT?

More than a placement abroad - a journey of growth.
culture, and unforgettable memories.

INTERNATIONAL CONNECTIONS
e Made friends from different countires.
e Improved intercultural communication skills
e Built a global network

CULTURAL EXPERIENCE
e Experienced Spanish lifestyle and traditions
e Explored local towns and communities
e Learned to adapt to a new environment

PERSONAL GROWTH
e Became more independent and confident : .. . LIVING ABROAD
e Improved problem-solving skills - H A ERENNNNSESSS Corralejo, Fuerteventura
e Stepped outside my comfort zone ISLAND LIFE

Fuerteventura Churros by the beach
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Erasmus+ gave me the opportunity to grow professionally.
and personally while experiencing a new culture and eq

building lifelong friendships.
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